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Public Instant Messaging Statistics

There are currently over 500 million IM users worldwide and 255,000 new
users subscribe to IM services each day

- IDC, September 2000 (ICMM 6.3 )
Enterprise-IM Statistics

COver 125 million people are currently using Public IM services in the workplace
- Chela Trend Watch, March 2002

Causerie® i1s a "Unified” Instant Messaging Solution for Symbian devices, It
allows users to communicate nstantly and seamlessly across all major IM
networks, such as AIM, ICQ, MSN and Yahoo, Causerie® Enterprise supports
corporate Instant Messaging protocols like IBM Sametime, labber® and
Microsoft® Live (beta). It supports roBots (Bots), powerful buddy agents that
retrieve real time data such as stocks, weather, news, currency, traffic, eBay
auction information, etc, Causerie® lets you communicate "Anywhere, Anytime"
wiith wour family, friends and colleagues without requiring a PC or laptop.

www.mantragroup.com
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Causerie Consumer Yersion Features:

Login access to your favorte Messengers like Yahoo/MSH/AQL Jabher/ICO
Simultaneous login to six different messenger accounts

Access to two accounts of the same messenger

Feadily availlable robots to get important information in a single tap(stocks,

weather, traffic, quotes, news, eBay, Google, Maovies, Horoscope and many
more added)

Buddy List Maintenance (Add/Delete Buddies Easily)
Reflect your emotions and feelings through emoticons/Smileys

« Mew message notification while running other applications
« Support for Offline Messages - Do not miss your offline messages
« Duick Test messages: Pre-defined message support
« Real time 5tatus Updates
« Yahoo and Hotmail Push Mail notifications
Benefits:
« "Unified” Messenger (&bility to interact with multiple netwoaorks)
« Effective buddies maintenance
« Zlassic User Interface
« Dutstanding Quality Performance

Enhanced integration of Automated services

Access: Client Requirements:

Any Symbian device supporting 12ME MIDP1.0. aor higher
Internet connection
At least one Instant Messaging Account

Support Devices:

Any Symbilan device supporting 12ME MIDP1.0. ar higher

Causerie Corporate Yersion Server Features:

Client Features:

« Login access to your favorite Messengers like
Yahoo/MSHMACL1abberf/ICO

« Simultaneous login to siy different messenger accounts

« Readily available robots to get important infarmation in a single tap(
stocks, weather, traffic, quotes, news, eBay, Google, Movies,
Horoscope and many more added)

+ Reflect yvour emotions and feelings through emoticons/Smileys
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Mew message notification while running other applications

Buddy List Maintenance (Add/Delete Buddies Easily)

Support for Offline Messages - Do not miss your offline messages
Quick Text messages: Pre-defined message support

Feal time presence Status and updates

Yahoo and Hotmail Push Mail notifications

Benefits

« 24/7 Readiness

« Efficient communication

« Effective Teams Coordination such as marketing, sales, etc,

« Instant Updates of Important Information such as new sales deals
important” information (ke new sales deal)

« Synchronized Infarmation

« Zost Reduction of Remote Communications Expenses

« Zan contact friends and colleagues in remote places

« Zost Reduction of PC and Laptop Maintenance Expenses

server Features:

« Secure and Quality Performance

Data Encryption

Modular and Dimension al

Firewall-Friendly,

Capacity to add new Instant Messaging Services Providers
Multiple Accounts Login

Capacity to add Bots without updating Clients/Contacts
"Unified” Messenger with Interactive Capacity across Multiple Networks
Efficient Buddy Maintenance

Classic User Interface

Uniguely Customizahble

Multiple IM Accounts Access of the Same IM Services Provider
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